Quality Computer Partners, Inc.

Name: Jim Hader
Address: 645 Walden Drive
Palatine, IL 60067

Phone: 847-705-1521
Fax: 847-705-1528
e-mail: jhader@qcpnet.net

| started Quality Computer Partners, Inc. in 1996. Prior to that | had been in
transportation management for many years and was deeply involved with our company’s
“Continuous Quality Improvement Program.” As part of this program | came in contact
with many small business owners and was able to see the problems they faced on a
regular basis.

One of the problems | heard constantly was “We’re having computer problems.” When
the company | was working for was bought out, instead of accepting a position with the
new company, | decided to set out on my own to see if | could provide complete computer
solutions for these small business owners. As it turned out, | could, | did and | am!

Today | am partnered with Microsoft, Intel, AMD and others so | can offer my customers
the finest products available and the most cost effective solutions customized to their
particular needs. Much of my time is spent in training and keeping abreast of new
products and technologies so my customers will have the widest choice of options for
new systems or upgrades.

| also offer a worry-free quarterly maintenance program to allow my customers to focus
on building their businesses and not have to worry about their computers.

Over the years | have been able to help many business owners and individuals improve
their computer experience. Call or e-mail me to see how | can help you!
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